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iISSIS

ANAAYTIKH NAPOYZIAZH TOY NPONPAMMATOZ LISSIS
AnokAelotika yia Agency Managers
(Life Insurance Selling Skills Integrated Solutions)

To mpoypappa apxlka otlaletol o€ TPEIC Baotkoug Afoveg:

A. Exntaidevon o éva peyaho aplbuo pebodoloylwv eEepeoNG Kal TPOOEYYLONG
neAatwv, KAeloipatog pavteBou and 1o TNAEPwvo Kal TV OAOKANpWHEVN
Stadikaoia TwANong BACEL CUYKEKPLUEVWYV BNHATWV.

B. Npoaktikn edpappoyn Twv 1o mavw (on the job training) evtog kat eKTog
UTTOKOTOLOTH LALTOG.

I. Atopukn otoxoBOecoia, mpaktikn epapuoyr Kal LETPNON MOTEAECUATWY Kall
T(POOSOU VA CUVEPYATN, LECO OO CUYKEKPLUEVA SeATia eTtomTElaG KL
KATAUETPNONG armdodoong 0 OxEon UE TNV EKMAISEVON KOL TOUG OTOMLKOUG
OTOXOUC.

H eAaylotn SLapkeLla TOU MpoypAppaTog eival 12 piveg kat Ba uAomoleital péoa ano
15nUEPEC EKTIALOEVUTIKEG CUVAVTNOELG 0€ OpAda i opuadec mou Ba KaBopLloToUV EVTOC TOU
UTIOKATALOTH LOLTOG.

INUavTIka onuela yla tTnv emtuyia Tng cuvepyaoiag sivat:

o ZupBatotnta tou ekmaldeuTikol UALKOU a) pe TNV dthocodia Kot to fApata Tng
Stadkaoiag mwAnong tng etatplag Kat B) e TG aVAYKEC Kal TIG CUVONKEC TNC
EAANVIKAG aodaALOTIKAG 0lyopac.

o Avamtuén twv §€§LOTATWYV TWV EKMALEEVUOUEVWVY WG MOTEAECUO TNG EKTTASELONG KAl
NG MPAKTLKAG epappoyng mou Ba yivetal evtog tng opadag pe tTnv kabodryynon tou
Akn Ayyehakn kol emonteia Tou unit manager kat Agency oto 15nuepo mou Ba
ueocohaPel kabe eniokePng/ ouvavinong.
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o NoapakoAouBnon g atoutkng dpactnplotntag KA ekmadeUOEVOU CUVEPYATN

EMAVW 0€ KABE BEQ OV OAOKANPWVETAL KAl BETOVTAL OTOXOL, WOTE VO UMOPEL val
KatapuetpnOel n avamtuén kat n mpdodog tou/tn¢.

Itevn ouvepyaoia pe Toug AteuBuvtég Twv AodaAlotikwy ZupBoUAwv mou KaAd Ba
elval va CUPUETEXOUV OTLG EKTTALOEVOELG

AVOAUTIKA, KOTA TNV Ttepiodo TNG OTPATNYLKNG cuvepyaoiag Ba yivouv ta €AG:

Oa &nuoupyriooupe Opada r opdadeg AopaAloTkwV ZUPBOUAWY EVTOG TOU
UTTOKOTOLOTI LATOG,.

KaBe Opada Ba anoteAeital and touAdyiotov 15-20 AcpaAlotikoug ZupBouAout. Oa
€MAEyOLV ATopA PE BeTIKA oKEYN, TTou BEAoUV Kal pmopolv va Stéaxtouv Kal va
edapuocouv vVéeg MAnpodopieg Kat peBodoug. Ot AteuBuvtég Opadag toug Ba mpemnel
va £XOUV Ta 8La XOpaKTNPLOTIKA.

Y€ kGOe pou eniokePn Ba mpaypatonolw eknaidsvon / emonteia / mapakivnon /
HETPNON OUYKALOEWV Kal armokAlosewv e§ATOKEUEVNG oTOX00E0iag ava cuvepydtn
Kal ouvepyoaoia pe Toug AleuBuvtég tng kaBe Opadag. H dlapkela TnG ekmaidevong
Ba Kupaivetal anod 2 £wg 3 wPeg avaloya tnv nepintwon. Eniong, Oa undpxel xpovog
yla ouvepyacia / eknaidevon/ avatpododotnon pe toug AleuBuvtég Twv Opadwy oe
BEpata otoXwWV, EMOMTELAC, Tapakivnong, otpatoAoynong, Puxoloyiag cuvepyatwy.

ITIC eKMALSEVUTIKEG ouvavthoelg Ba akolouBeital n e€ng dhocodia:
MAnpoddpnon - Npaégn -» Nvwon - Npagn - Eunelpia - odia

210 TENOG KAOE eKMALSEUTLKAG cuvaAvVTNong, Hadl pue Toug AleuBuvtég Twv Opadwy Ba
ocupdwvoLpe kat Ba pokabopilovtal ol péBodol pe Tig omoieg ot AleuBuvtég Ouadwy
Ba BonBouv toug Aodaliotikolg ZupBoUAoug va BEtouv os epapuoyn oca Epadav
otV ekmaibeuon OMwe N CUUMANPWON EVIUTIWV Spaactnplotntag, To role playing, n
ouvodeia og MEAATEG K.0l. ITNV OUECWC EMOUEVN ouvavtnon Ba ylvetal ektipnon
TPOOSOoU YVWOoEWV Kal afloAdynon Twv 8pactnploTATWVY Kal avaloya Ba maipvovrtal

BAuarta.
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Meta to népag kabe eniokePng, Oa amootéAetat Eva AEATIO ANADOPAZ otov
Agency Manager 1} EmiBewpntr) NMwANCEWV OXETIKA UE TNV TIPOOSO ATOWLKY / OpadIKN
KOl ETUTEVEN ATOUIKWY OTOXWV 15nNUépou ava cuvepyatn.

Kata tnv Stapkela twv eknadevoswv otig Opadeg, Ba kahudpBouv ta akdAouba
Bépata:

1. MeBobdoloyia Opyavwuévng Napouoiaong tng MwAnong (amo tnv mpwtn oTyun,
BrAua mpog Brua, Ue AVAAUTIKA KELUEVA, TEXVLKEG KOl OTPATNYLKECG, OAQ cupBatd
he tn véa vopoBeoia) — Power Selling : H Opyavwpévn Mapouaoiaon kal ta Ztadla
ne.

2. Me0odoloyieg kat Zxpatnytkéc Opyavwuévng AvEénong MeAdatoAoyiwv
15 Mé€Bo&ol kat Tpomot E¢eUpeonc kat MNpoaoéyylong Mehatwy. KabBe MeBodoloyia pe
OVOAUTIKA KEipeVA «KAELOLA» SOKLUAOUEVNC ATIOTEAECUATIKOTNTOG

AvoAuTika kaBe M£Bodoc:

PwnNPRE

0 0N W

11.

12.
13.
14.
15.

Anpoupyia mpodiA Lbavikwv meAatwyv

MebBodoloyia AnPng cuotacewyv

Mpooeyyilovtag ouyyeveig kal ¢piloug

Mpooeyyilovtag Toug 120 emayyeAPOTIEC aTtd TOUC Omoiloug ayopalouue o€ otabepn
Bdon

Mpooeyyilovtag ylatpo, Siknyopo Kal GopoTEXVIKO UTIAPXOVIWV MEAATWY LG
Mpooeyyilovtag SLaKPLTKA UTIAPXOVTEC TIEAATEG

Mpooeyyilovtag maAaloug Kat Eexaopuévous GIAoUG Kot YWwaoToUg

Networking

Seminar Selling

. Project Group Exhibition — Npooceyyilovtag peyadAoug meAATeC HECA A0 ETOKEPELG OF

KAQLOLKEC EKOEDELC

Project Pyramid — Xtilovtag éva «Mupaputdikd» cUoTnUa LECA OO KATNYOPLES
ETOYYEALATLWV

Anpovpywvtag Kévtpa Emppong

Mpooeyyilovtag AoyloTtég kot DopoTEXVLKOUG

MaBaivovtag va Bplokoupe meAdteg péoa anod ta Méoa Kowwvikng Aktuwaong
Anpoupyia 8ikAG pag LotooeAibag
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3. MebBodoloyia kat Texvikég KAsioipatog Tou pavieBou and 1o thAédwvo —
Telemarketing 2018 — AOKLUOOUEVNC ATIOTEAEGUATLKOTNTAG KL EMLTUXiOC.
H Mé£60o6o¢ TELEMARKETING 2018 mapéxel Kelpeva-KAELOLA yLa OAEG TIG
TIEPUTTWOELC, TA A0PAALOTIKA TIPOIOVTA / UTNPECIEG Kol OAEG TLG AVTLPPAOELG TWV
vroPnoiwv medatwv oto tnAédwvo.

H otpatnywkr) cuvepyaocia ulomolsitan péoa and Tpelc Aovec:

Afovag1°°: EknaiSevon otig mapandavw ouyKeKpLuéveg MeBodoAoyieg mou
adopouv:

- 15 AladopeTikoU g TPOTOUC KOl OTPATNYLKEG OPYOVWUEVNC EEEUPEDNG
KOlL TIPOOEYYLONG TIEAQTWV.

- MeBobdoloyia kAeloipatog Tou pavieBol amno to thAépwvo /
Katappun avilppnoewv

- Opyoavwpévn pebodoloyia mwAnong Bripa-prnua.(Power Selling)

Afovag 2°°: Mpaktikr Epappoyn eViog Kat EKTOG UTTOKOTOOTH LOTOG,.

- EVTOG UMOKATAOTAUATOC UE CUCTNUATIKA EMavaAnyn Kal mposTolpacio
enavw otn StdaxBeloa eKMALSEUTIKY UAN, KAL E TNV EMOMTELQ KOl
mapoakoAouBbnon Twv pavatlep kaBe ouddog.

- Extog unokataotipatog Le tnv epappoyn on the job Tng ekmatdeuTIKNG
kal StbaxBeloag LANG.

Afovag 3°:  Atouikr otoxoBeoia kot uUAomoinon otnv npasn

- Aéopeuvon KABe cuVEPYATN OE CUYKEKPLUEVA TIOPAYWYLKA
amoteAéopata BAocel TN ekmaibevonc.

- MapakoAouBnon anddoong kABe cuvepydtn

- MEeTpROoELg CUYKALOEWVY Kal aOKAIOEWV 0 0XE0N UE TOUC ATOMLKOUG
OTOXOUC ToU 0 (610G £xel SeOUEUTEL HETA TO MEPOAC KAOE EKTMALOEUTIKAG
evotntacg kat tn StdaockaAia kaBs pebodou.

- Awapkng eknaidevon kot tapakivnon/ Yuxohoyikr otnpen
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Ztéxoq - Avd cuvepydtn

Tpeig MeBoboloyieg

’ 1. E€elpeon medatwv
ZXEG Lo |.l0§ ‘ 2. Kheiowo pavteBou

3. Opyavwpévn Napouaiacn MNwAnong

n e Suo enineda
Apaon - 1. EVTOG UOKATOOTAHATOS : MPOETOLUAGI

2. Ektog umokataotrpatog : Ehapuoyn
’ Metprioels / ouykAioeLls / amokAioeLg
Avatp0¢05 Otn o n - JTOXWV VA CUVEPYATN

H oucia tn¢ oTpaTNYLKAG ouvEPyaaoiag e To poypappa LISSIS sivat 6tL kaBe
ouvepyatng Ba mapakoAouBeital kal Ba AmoTATAL N EKMOLEEUTLKA KOL TTAPOYWYLKH TOU
nMpoodo¢ péoa amnod tnv emnitevén 15nuepwV oToXwWV mou Ba £xeL Swoel Kat Ba
KATAUETPWVTAL T AMOTEAECOTA TTOU Oa £XEL.

Avaloya He tTnVv Tiepimtwon, Ba evioyvetal n mpoonabela Tou ) Ba yivovtat ot
OTOULTOUEVEG SLOPOWTIKEC, CUUTIANPWHATIKEC KLV OELG WwoTe va BonbnBel va emituyxel
TOUC OTOXOUG TOU HECO OO KOAEC EpYaOLaKEG cuvnBeleg mou amodidouv.
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Oa UTIAPXEL ATOULKO EVTUTIO MOPAKOAOUBNONG KAl AmoTiinong mpoodou ava cuvepyatn
kat o Agency Manager r/kat EmiBewpntn¢ MwAnoswv Ba eival evpepog.

Eniong,

e Oa UTIAPXEL TAKTLKA CUVEPYOOLia avapeoa o€ eéva Tov Agency Tov Assistant kail
TOUG unit managers / opadapyec. (Emi mAéov, Ba umdpxeL xpOVOC Yyl UL
OUVAVTNON OXL ATOPALTNTA LAKPAG XPOVIKAG SLApKELaG o€ KABE Hou emioken
wote va culntouvtal ol eEeAIEELC KL va TTPOYPAUUATI{OVTOL ETIEPXOUEVEG
oANayEQG).

e Oa eival moAL BonBNTIKO Vo EXOULE TNV AUEPLOTN CUVEPYAOLA TWV Unit manager
Kal Agency pLog kat auvtol 6a avaAldBouv va UAOTIOLCOUV TNV EMOMTELA TNG
epappoyn¢ AWV 60WV MOPOUCLACTNKAV KOL TWV OTOXWV TIOU TEBNKav o€ KABe
ouvavtnon.

210 mopakatw oxedtaypappa paivetal n aAnAe€dptnon PeTafl OAWV TWV EUNAEKOUEVWV
HLEPWV KOIL O YEVIKEUEVOC OUVTOVIOHUOG KOl KOTOUETPNON ATOTEAECUATWY OO EUEVOL.
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EmiB8/téc Agency
NMwAnoswv Manager

STPATRYLKOG

SuveEpyaTng

Elpat otn uabeon oag yla neploootepeg mMANPOdOPLEC TTOU (OWC XPELAOTEITE KAl AVOEVW
TNV anavtnon cog.

DuKka,
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